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Built by a Community…for a Community. 
 

As featured in: 
 

Church Executive Magazine 
Christian Computing Magazine 
Church Solutions Magazine 

Church & Worship Technology Magazine 
Christian Newswire 
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what matters.™ 

 

                
                       United Way  

             of Northwest Alabama 
October 12, 2007 
 
 
Dear Friends: 
 
We are pleased to share with you about an easy-to-use, affordable “shared case management” software that 
has brought unity to our community’s emergency assistance service providers and has saved our community 
countless dollars in duplicated assistance.  At the foot of this letter is contact information for Simon 
Solutions, a local software company that met with us more than a year ago to listen to our needs and then 
delivered far beyond our expectations.   
 
For months we had researched available “shared case management” tools and found everything on the 
market to be complicated and/or cost-prohibitive.  To frustrate matters even more, our United Way’s primary 
service area includes four cities in two separate counties with a river that runs between them.  Needless to 
say, we deal with a lot of “territorial” issues even among organizations with similar missions.  We’re sure 
that never happens in your service area (please feel free to laugh out loud here.)  
 
Simon Solutions brought us a web-based software that has taken away all of the arguments for why our local 
agencies and faith-based organizations could not work together and share information about the assistance 
they are providing and while still maintaining their own rules, regulations and assistance objectives.  We 
now have more than thirty organizations using the software regularly and we still don’t have anyone, even 
among those who were skeptical at first, who has anything negative to say about it.  
 
As a United Way that has found great benefit in the ideas and solutions shared by other United Ways, we 
wanted to let you know how much our community has benefited from CharityTracker.  Please take a moment 
to visit the website.  You will be pleasantly surprised.          
 
 
Sincerely, 

                
Tina Glasgow Scott      Ashley Butler 
Executive Director         211 Information and Referral Specialist 
 
      
300 Industry Street   ●   Florence Alabama 35630  ●  Phone (256) 764-5892  ●  Fax (256)764-0088   ●   www.uwshoals.org 
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Why are all these Assistance Providers 
in one community using CharityTracker™? 

 

 

 
 

United Way of Northwest Alabama 
Colbert‐Lauderdale Baptist Association 
AL Dept. of Public Health, Laud. Co. 
First Presbyterian Church ‐ Florence 
Woodmont Baptist Church 
First United Methodist Church of Sheffield 
Community Action Agency 
First Baptist Church of Sheffield 

Because it’s… 
 

• Simple to use 
• Easy to implement 
• Affordable 

Loaves & Fishes (Christ Chapel) 
Shoals Family Success Center 
The Salvation Army 
CrossPoint Church of Christ 
First Christian Church 
Calvary Baptist Church 
First Southern Baptist Church 
Underwood Baptist Church 
American Red Cross 
Abundant Grace Church, Inc. 
Faith Church 
St. Vincent De Paul Society 
Edgemont Angel Food Ministries 
Creekside Church 

 
“CharityTracker has brought unity to our community’s 
emergency assistance service providers and has saved our 
community countless dollars in duplicated services.  For 
months, we had researched available management tools 
and found everything on the market to be complicated 
and/or cost prohibitive. CharityTracker has taken away all of 
the arguments for why our local agencies and faith‐based 
organizations could not work together and share 
information about the assistance they are providing.” 

‐Tina Scott,
Executive Director

United Way of Northwest Alabama
 

Rogersville United Methodist Church 
Give A Kid A Chance 
The Help Center 
Leighton Baptist Church 
Highland Park Baptist Church 
First Baptist Church‐Center Star 
Parkview Baptist Church 
Tuscumbia Church of Christ 
Colbert Caring Center, Inc. 
Safeplace, Inc 
Forest Hills Baptist Church 
Highland Baptist Church 
First Cumberland Presbyterian Church 
Magnolia Church of Christ 
CrossRoads Baptist Church 

How it benefits you? 
 

Saves Time and Money 
Eliminates Duplications 
Easy System‐wide Communication 
Pre‐Screen Cases 
Anywhere – Anytime Access 
Better Accountability 
HIPAA Compliant 
Quick Reporting 
Measurable Results 
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When facilitating benevolence work, one common theme tends to surface: Are resources being allocated 
appropriately or are resources being taken advantage of? At no other time was this more apparent than 
when Hurricane Katrina devastated the gulf coast. When Katrina hit, our community in Northwest Alabama had 
approximately 330 families needing assistance. Our local agencies and churches were doing the best they could 
to accommodate the large number of people. It was apparent that these agencies were not being informed that 
some families were getting aid from elsewhere. This caused resources to dry up faster than they would have if 
there had been a way to track who received assistance and the organization they received it from. The lack of 
communication in our area highlighted the need for something like CharityTracker.  

CharityTracker is easy to use 
CharityTracker was developed to keep you doing what you do best, helping people. Unlike other bloated 
programs of this nature that have too many features that can be distracting, CharityTracker was designed to get 
you simply and effectively tracking assistance right away. 

CharityTracker is secure 
CharityTracker is as secure as it gets. Using the same internet security methods used by banks and the federal 
government, you never have to worry about unauthorized people looking at your information. We employ 128bit 
SSL encryption as well as an Adobe Flash environment which keeps search engine bots and curious eyes away 
from your sensitive information. 

Is CharityTracker right for your organization? 
Do you want to know the assistance history of the people you serve? Would you and others in your community 
like to reduce or eliminate duplicate services? Does your community have a desire to work collaboratively to 
share information and resources to help those who need it the most? 

If your desire is to make a difference in people’s lives, and make a lasting an positive change in your 
community, then CharityTracker is the perfect solution for you. 
 

 



 

www.CharityTracker.net   |   888.764.0633   |  5

 
 
 
 
 
 
 
 
 
 



 

www.CharityTracker.net   |   888.764.0633   |  6

 

 
 
 
 
 



 

www.CharityTracker.net   |   888.764.0633   |  7

 



 

www.CharityTracker.net   |   888.764.0633   |  8
 



 

www.CharityTracker.net   |   888.764.0633   |  9

 



 

www.CharityTracker.net   |   888.764.0633   |  10

 

Frequently Asked Questions 
 

Who can subscribe to CharityTracker? 
Any verifiable 501c Agency/Organization or Church/Religious Organization with a benevolence program. 

I am only using 1 or 2 of my logins, can I let another agency or organization use the remaining? 
Each subscription is for only one organization or agency. Each organization or agency must have their own subscription 
to get access to CharityTracker. Subscription sharing is not allowed. 

What do I need to use CharityTracker? 
Any browser with Adobe Flash Player installed. 

What browsers does CharityTracker work in? 
Firefox, Safari, and Internet Explorer. 

How long until my agency/organization can use CharityTracker? 
Typically, CharityTracker will be ready to use within 24‐48 hours. Community implementation depends on your policy 
and procedures, and how quickly you setup CharityTracker. 

I have a standalone CharityTracker. Can I join other Community Networks? 
To join a Community Network, you must subscribe via that Community Network’s website. The approval process may 
take up to 48 hours to complete. Your credit card will not be charged until you are approved by the Community Network 
administrator. 

How secure is CharityTracker? 
CharityTracker is as secure as it gets. Using the same internet security methods used by banks and the federal 
government, you never have to worry about unauthorized people looking at your information. We employ 128bit SSL 
encryption as well as an Adobe Flash environment which keeps search engine bots and curious eyes away from your 
sensitive information. 

What are the system requirements for CharityTracker? 
A PC or MAC built in the last 4 or 5 years should be good enough. You will need to make sure you have the latest version 
of your browser, and the latest version of Adobe Flash installed on your system. 

Who has access to my data? 
Only those who are part of your local CharityTracker community assistance network will have access to your 
information. 

Who owns the data we input into CharityTracker? 
You own all data and information entered into CharityTracker. Your information is available in a file upon request. 

Does Simon Solutions provide training for CharityTracker? 
Yes. Our online training materials include FAQ, training videos, and an online support forum. Onsite training is available 
for an additional fee. Just email us. 

What database engine does CharityTracker utilize? 
The latest version of mySQL. 
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Is our data backed up in case of an emergency? 
Data is backed up frequently and written to multiple hard drives. In the event of an emergency, we can perform full 
backup recovery. 

Where is our data hosted? 
We host your data in one of the most state of the art facilities in the United States right on the internet backbone. 

Can we export our data if we don’t want to use CharityTracker anymore? What format is the export in? 
Yes. Should you decide to stop using CharityTracker, we can export your data to a file. 

Can we install CharityTracker on our own server? 
We don’t offer an installable version of CharityTracker. CharityTracker is a hosted service. We maintain the servers, the 
security, all the updates and improvements so you don’t have to worry about anything. 

Do you provide phone support? 
We provide support via email, forum, FAQ, and video tutorials. We do not provide support over the phone. We usually 
respond to every email within just a few hours of receiving it. We also make sure that a knowledgeable Simon Solutions 
employee or a company owner answers the email. 

Are there signup, termination, or hidden fees we should know about? 
No. Never. We don’t like extra or hidden fees, it’s just bad business. 

How does your refund policy work? 
CharityTracker fees are based on a month to month pay as you go subscription. We do not give refunds unless you have 
paid for a year in advance, then your refund will be pro‐rated. 

Can we pay for CharityTracker a year in advance? Do you accept payment by check? 
Yes, you can pay for a year in advance and receive a 10% discount. We are currently working on accepting e‐check 
payments.  

Is CharityTracker available in other languages besides English? 
Not at this time. We do have tentative plans for other language versions as the market dictates. 

What if I lose my password or can’t remember it? 
Simply visit the web address for your account (ex. simonsolutions.charitytracker.net) and click "Forgot your password?". 
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To get started, call us or go to our website today! 
www.CharityTracker.net 

 
 

 
Larry LaBarge 
larry@simonsolutions.com 

 
Greg Hammond 
greg@simonsolutions.com 

 
 

To find out more, schedule a “LIVE” Online Seminar today!  
https://simonsolutions.webex.com 

 


